
Media Experts WillTeach Vets to Have a Voice
By Steve Eddy
For VeterinaryPractice News

Lights... camera ... action?
Action on the part of of ten-

reluctant veterinary professionals
is indeed the desired result of a

special session to be conducted at
the Western Veterinary Conference

in Las Vegas in February.
Veterinarians will get the

chance to find out firsthand what
it's like to deal with the media.

Mock radio, TV and print inter-
views will be part of a presentation
aimed at getting them familiar
with the realities of news exposure,

with an eye toward their becoming
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more involved in animal-related

legislation and other popular
movements.

Putting them through their
paces will be a couple of media
professionals who have long and
varied experience in such matters.

The Presentation
They're Chicago's Steve Dale,

syndicated pet columnist and
radio personality, and Lea-Ann
Germinder, president of Kansas
City, Mo.-based Germinder and
Associates, a veteran public-rela-
tions woman who spearheads
numerous animal causes and

programs.

Lea-AnnGermlnder,president of
Germlnder and Associates, Kansas
City,Mo.

The session, "Step Up or Get

Beat Up: A Dose of Real-World
Media Training," will be presented
from I p.m. to 5 p.m. Feb. 19 in
South Seas F at the Mandalay Bay
Hotel.

"People don't go into veterinary

medical school to get involved in

politics," said Dale.

"When they get out, they're
busy trying to repay loans.
Established veterinarians are try-

ing to run a practice. The attitude
is, 'Let the next guy do it.'''

This is understandable, Dale
said. Yet, when a controversial law

gets passed-such as Denver's
renewing a pit-bull ban earlier this
year-it's typically done without
any significant input from the vet-
erinary profession.

And veterinarians could have

made a difference, he said.
"I think it's a crime that if vet-

erinarians are brought in at all, it's
as an afterthought," said Dale, who

is fighting more pit-bull legislation
in Chicago.

"Good laws, bad laws-they
can't be that good if veterinarians
aren't included, but that's partial-
ly their fault. They're not step-

ping up and getting involved. The
profession is going to be chang-
ing around them, rather than
with them."

Veterinary Voices
Dale said there's a prevailing

feeling among veterinarians that "1

am only one person," and that
there is no voice.

"But if they don't have a voice,

they are going to pay a financial
price, and their profession is going
to pay a price. I believe that you
can fight city hall."

One case study Dale will pre-
sent involves how a successful bat-
tle was conducted in Illinois

against a $3 surcharge on rabies
vaccinations to fund spay-and-
neuter efforts.

"Everyone wants spay and
neuter, but that wasn't the way to
do it," he said. "Getting to the vet
(for vaccinations) is a big deal forCircle No. 13701/ Reader Service Card
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Steve Dale Is a Chicago-based
syndicated pet columnist and radio
personality.

people in the first place. Do we

want to put more obstacles in
their way?"

Another case involves fostering

the spirit of cooperation, and he'll
discuss a grassroots Chicago cam-
paign that raised more than
$30,000 for veterinary first-

responders after the Hurricane
Katrina disaster in New Orleans.

This was an effort that individ-

ual veterinarians did get involved
in, with collection canisters placed
in veterinary offices all over the

Chicago area.
"We're not only talking about

negativity and the fighting that
needs to be done," he said. "It isn't

only about fighting the bad stuff,
it's doing the good stuff."

Media Sawy
But the real nuts and bolts of

the session will be the hands-on

mock media demonstration.

"We'll show them that standing
in front of a TV camera is a lot eas-

ier than doing surgery," Dale said.
But, he added with a grin, the

veterinarians will also learn "that

dealing with a dog or cat is easier
than dealing with some radio and
TV personalities."

There will be mini-disc
recorders so that the veterinarians
can hear how they sound in a radio
interview.

"There'll be some Basic to 1," he
said. "We'll teach them about what

to wear. And that you don't want
to scream into the microphone.
And is it ever really 'off the
record'?

"We;re calling it 'real-life
media,' and I think it's just that,"
Dale said.

Germinder said she will stress

the importance of veterinarians as
communicators.

"There are so many issues the

public and media need to under-
stand," Germinder said, from pet
guardianship to overvaccination to
the cost of veterinary care.

"And veterinarians need to be

better communicators [when it

comes to I framing those issues."

And they also need to become
more comfortable with promoting
themselves and their profession,
she added.

"These are very self-effacing
individuals," she said. "'Advertis-

ing' can be a dirty word.
'Marketing' and 'public relations'
are more acceptable."

Speaking Up

One specific issue Germinder
will discuss is heartworm danger.

"The Katrina pets are being

shipped all over the country," she
said. "And they've got heartworm."

They may be infecting areas
that have been basically heart-
worm-free, "and survey after sur-

vey shows that owners aren't com-
plying with giving heartworm pre-
vention to their pets.

"Maybe this isn't controversial,
but veterinarians need to get in
front of it," she said.

Germinder will urge that the
professionals cooperate with state
veterinary medical associations to
create websites and disseminate
online newsletters on that and
other topics.

"There's too much bad news

about pets," she said. "It's all about

putting forth a positive message
about pets and the profession."

Work With the Media

And that message has to get out
at a time when the press is more

powerful than ever, particularly
with the explosion of the Internet
and "the speed at which issues get

put forth and dissected."
"Veterinarians are not partici-

pating in that channel," she said.
"They need to have great web.

sites, great content for pet owners,
and when an issue comes up, they
need to get on board with their
state associations.

"Hopefully, they'll come away
(from the session) with an under-

standing that a relationship with
the media needs to be nurtured,"
Germinder said.

"There's plenty to talk about.
I've never conducted a seminar

where veterinarians didn't go
away saying, 'Wow, that was a lot
of information.'

"That's what we want. We want

them to talk out saying, 'I can do
this.''' C

SteveEddy is a freelancewriter
basedinSouthernCalifornia.

Western Veterinary Confer-
ence's 78th annual gathering
will be held Feb. 19-23 at the

Mandalay Bay Convention
Center in LasVegas. Forregis'
tration information, visit www.
westernveterinary.com.


